[image: image1.jpg]@ Cooinda




	Position Description                         Community Support Worker                            Monitoring Process/es



	Position Summary
	To provide emotional, spiritual, psychosocial and bereavement support to residents and staff of Cooinda as required. 

To support and advocate for people who are living in the Independent Living Units as their wellbeing declines, assisting with referrals to support networks and services and working with Cooinda in the Home staff to assist these people to remain independent for as long as possible.  

Plan, organise and advertise appropriate education for staff.

	Qualifications & Experience Required
	Essential

· Qualification in counselling (Cert IV minimum)
· Excellent emotional intelligence and communication skills 
· The ability to assess and accurately document with well developed computer skills
· Ability to work as a member of a multidisciplinary team as well as the ability to work autonomously
· Excellent time management skills, including planning, organising and prioritizing the workload
· Knowledge of health and community services available for the aged
· Ability to make decisions based on knowledge and experience that ensure problems and issues related to the position are promptly remedied or reported to appropriate persons
· Understanding of Quality reporting systems
Desirable

· Experience working with older people in aged care of community setting 
· Knowledge of Home Care Services and referral processes
· Current Victorian Driver Licence


	Hours of Duty
	15  hours per fortnight

	Conditions of Employment / Award Classification
	Cooinda Village Aged Care Enterprise Agreement 2014

	Performance Appraisal
	Initial review at 6 months, there after annual or earlier as required

	Authority for Appointment
	Chief Executive Officer

	Reports and is accountable to
	Chief Executive Officer 

	Key Results Required
	· Provide emotional, spiritual, psychosocial and bereavement support to residents and staff as required.

· Document client interactions in a systematic and timely manner, making referrals to other services if necessary.
· Demonstrate excellent emotional intelligence, interpersonal and communication skills, both verbal and written.

· Maintain a high standard of privacy, dignity and confidentiality towards all residents and staff.

· Act as a key resource for specialist advice on care of older people.

· Develop education opportunities for both staff and residents as required. 

· Work with and support the development of the Cooinda in the Home philosophy as required.


	Statement of Accountability
	· Support the emotional, spiritual, psychosocial and bereavement wellbeing of residents and staff of Cooinda.

· Refer Independent Living Units residents for case management and brokerage services as required in a manner that enhances their rights, dignity and independence.

· Effectively negotiation and advocate with relevant service providers to manage optimal resident / client care for people living in the Independent Living Units.

· Maintain effective consultation with internal and external stakeholders and service providers.
· Arrange effective and flexible provision of services to residents / client and their family within agreed budgetary limits.
· Develop best practice documentation systems and tools.

· Attend meetings and education as appropriate and required.

· Adherence to Equal Employment Opportunity (EEO) and Occupational Health & Safety (OH&S) requirements and practices.

· Ensure all risk management policies and procedures are adhered to.
· Undertake education of staff in regard to appropriate pastoral/palliative care support
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