
 
 

Position Description                         Health & Wellbeing Assistant                                Monitoring Process/es 
 
Position Summary The Health & Wellbeing Assistant must demonstrate understanding of the requirements of 

the Australian Aged Care Quality Standards. 

Support the residents with a variety of Health and Wellbeing activities, in the context of 

individual resident needs, requirements and wishes. 

Work with the team coordinator to develop and implement a monthly activity program that 

meets the individual needs of the residents and their families and friends. 

 

Qualifications & 
Experience Required 

 Certificate III Individual Support or Certificate IV Leisure & Lifestyle 

 Sound computer skills  

 Motivated with ability to use own initiative 

 Able to work independently and as a member of a team 

 Excellent presentation and communication skills 

 Experience in residential care for elderly people, including working with people living with 

Dementia 

 Medium Rigid Driver Licence desirable 

 

Hours of Duty 9am to 5pm (half an hour lunch break). Days as per Contract of Employment, including 
rostered shifts on alternate weekends. 

 

Conditions of 
Employment / Award 
Classification 

Cooinda Village Aged Care Enterprise  Agreement 2019  

Performance Appraisal Initial review at 6 months, there after annual or earlier as required  

Authority for 
Appointment 

Chief Executive Officer   
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Reports and is 
accountable to 

Health & Wellbeing Coordinator / Executive Manager Clinical Care 

 

 

Key Results Required  To be an active participant in planning and implementing the Health & Wellbeing 
program, ensuring it is person centred and meets the individual needs and preferences of 
residents. 

 Work with other staff to ensure resident satisfaction with the Health & Wellbeing 
program is greater than 85%. 

 Ensure all activities provide a holistic cultural, emotional, physical, intellectual and social 
benefit to residents. 

 Work with the Health & Wellbeing Coordinator to ensure all residents have a current and 

complete social profile, and that profile is referred to, ensuring activities offered are 

person centred and meet each individual’s needs.  

 

Statement of 
Accountability 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Ensure the smooth and effective coordination of the Health & Wellbeing Program so that 
activities meet individual resident needs 

 Organise social, emotional, cultural, physical and diversional activities within the 
framework of Cooinda policies, ensuring the interest of the resident in activities is 
maintained, and that all activities provide a Health & Wellbeing benefit. 

 Assess residents individually and ensure complete a social profile on each person is 
undertaken. 

 In conjunction with other Health & Wellbeing team members, create a program of 
activities for each resident based upon their wishes, interests, hobbies and physical and 
cognitive abilities. 

 Assist with the development of the monthly calendar to communicate planned activities 
to all residents and family, via the home newsletter and activities schedule. 

 Interact directly with the residents in planned activities. 

 Be aware of planned religious sessions for both the individual resident and groups, and 
coordinate activities around these times. 

 In consultation with other staff and residents, plan excursions, visitors, shopping trips and 
occasional holidays appropriate to resident needs 

 In consultation with residents, plan special occasion activities, and public events activities 
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 Liaise with the Volunteer Coordinator as required, to ensure volunteers are able to assist 
with the Health & Wellbeing Program and provide 1 : 1 time with the residents as 
required. 

 Supervise the volunteers who assist in the activities you are running. 

 Attend relevant in-services and external sessions as organised by management. 

 Support student-participation in activity programs. 

 Participate in new staff orientations. 

 Attend relevant professional association meetings. 
 

Physical Requirements of 
the Position 

CONTINUOUS 
 
Standing and Walking  

 Major components of the position. 

 Required for delivery of activity programs to residents and movement around the facility 
and on outings/excursions. 

 Requires the ability to use both legs on a variety of surfaces. 
 
Balancing 

 Required to maintain body equilibrium to prevent falling when walking, standing, 
crouching and/or lifting whilst carrying out role requirements. 

 
Lifting and Carrying 

 Required in the movement of objects around the facility, including movement from lower 
to higher and/or horizontally and/or place to place. Requires the full use of both arms and 
hands. 

 
Reaching and Stretching 

 Required in the delivery of lifestyle programs (including resident exercise programs), 
carrying out administration duties and in the movement of objects around the facility. 

 
 
 

These requirements are needed to carry 
out the essential elements of the 
position, as outlined in the position 
description. 
 
The following frequency descriptions 
relate to a normal working day: 
 
Continuous = 75% to 100% 
Frequent = 25% to 75% 
Infrequent = 0% to 25 % 
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Grasping and Finger Movement 

 The ability to pinch, pick, grasp, type and hold objects is required. 

 Ability to conduct repetitive motions with hands, wrists and fingers. 
 
Handling and Feeling 

 Finger dexterity and hand-eye coordination along with full hand and wrist movement. 

 Ability to perceive attributes of objects by touching with skin, particularly that of the 
fingertips. 

 
Talking 

 Excellent understanding of the English language is required in the delivery of lifestyle 
programs to residents and when dealing with allied health professionals, volunteers and 
facility staff. 

 Ability to communicate effectively. 
 
Hearing 

 Ability to maintain hearing acuity with correction if required and the ability to hear and 
understand whispered conversations at a distance of up to one (1) metre. 

 Ability to interpret what is heard. 
 
Vision 

 Ability to maintain 20/20 vision using correction if required. 

 Ability to see and recognise objects and read documents. 

 Ability to discriminate between colours and to determine depth perception. 
 
Smelling 

 Ability to distinguish odours and identify hazards. 
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 FREQUENT 

 
Climbing 

 Required when ascending or descending stairs or ladders.  Requires body agility, including 
the ability to utilise both legs and feet and/or hands and arms.   

 
Pushing and Pulling 

 Required to draw, drag, push or tug objects around the facility including, but not limited 
to, wheelchairs, recreational aids and trolleys. 

 
Bending and Crouching 

 Bending at waist level whilst carrying out role requirements. 

 Ability to crouch to floor level when required. 
 
Twisting 

 May be required in the delivery of lifestyle programs and in the movement of objects in 
the facility. The ability to reach in all directions and to twist at the waist is required. 

 
Repetitive Motions 

 Repetitive motions of the wrists, hands or fingers may be required in the delivery of 
lifestyle programs and when carrying out administration duties such as, but not limited to, 
typing. 
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 INFREQUENT 

 
Sitting 

 Required when carrying out documentation or administration requirements. 
 
Kneeling 

 May be required when carrying out role requirements. 
 
 

 

 

Employee Signature: ______________________________________________________ 

Date:______________________________________ 

Reviewed: July 20202  


