
Home Care Package 

Information 

What is a Home Care Package? 
 
A Home Care Package is an allowance provided by the government to a Home Care Package 

provider to buy in-home services and support to help you stay living independently in your own 

home.  

How can I receive a Home Care Package? 
 
To receive a Home Care Package, you must be assessed by the Aged Care Assessment 
Service (ACAS).  During your assessment, they will ask you about what help you need to stay 
living at home. If you are eligible to receive a Home Care Package, you are placed on the 
National Queue (or waiting list) and be contacted once a package becomes available.   

ACAS assessments are free of charge and can be arranged through My Aged Care by phoning 

1800 200 422 or applying online https://www.myagedcare.gov.au/assessment/apply-online . 

To be eligible for a Home Care Package, you must let the ACAS team know you want to be 
cared for in your home.   

It’s important - if you would like Cooinda to deliver your package, you need to let the ACAS 
and My Aged Care team know also. 

If ACAS decide you are not eligible for a Home Care Package, Cooinda can still help you at 
home.  You can choose  supports that you pay for without government contribution. 

What home help is available with a Home Care Package? 
 
Home Care Packages are very flexible and designed to help with the care needs of your 

choice.  Services provided to you in your home as part of a package include:  

• personal care - assisting with dressing and showering 

• social support - shopping or social activities 

• transport to appointments 

• help at home - cleaning, linen change, laundry and gardening 

• meal preparation 

 

It is important to know that the services provided can change if your care needs change.  Your 

Case Manager is a member of staff from Cooinda, who will visit to help you choose the 

services you need and develop a Care Plan. 

https://www.myagedcare.gov.au/assessment/apply-online


How is a Home Care Package arranged? 
 
When notified by My Aged Care that you have been assigned a package, you will need 
to call Cooinda to arrange our Case Manager to visit you to plan your services .  You, 
your family or representatives and our case manager will decide on the types of care 
you will receive.  After you have agreed on your care, you will receive a copy of your 
care plan setting out the services you will receive. Your care plan can change if your 
needs change.  

 
How much will I have to pay? 
 
Before you can commence receiving a Home Care Package your income details will 
need to be up to date with Centrelink.  

If you are a full pensioner, you won’t need to do anything, as your income details with 
Centrelink will be current. 

If you receive a part-pension or are a self-funded retiree, you will need to call Centrelink 
1800 227 475 to check if your income details are current or update them.   You may 
also need to complete an Income Assessment form, which we can give you. 

If you are supported by Department of Veterans Affairs please call DVA on 1800 555 
254. 

Depending on the outcome of your assessment, you may have to contribute some fees 
towards your package.  

There are two types of fees:- 

Income tested care fee: this fee set by Centrelink and applies to part-pensioners and 
self-funded retirees. 

Basic daily fee: this fee is set and charged by providers.  Cooinda does not charge a 
basic daily fee. 

 

How is my package spent? 
 
Home Care Package subsidy rates are how much your provider will receive to purchase 
the supports you choose.  Subsidy rates are set a different levels, depending upon your 
support needs.  The below fortnightly rates are current until June 2022: 
 

Level 1 -  $346 
Level 2 -  $609 
Level 3 -  $1,325 

Level 4 -  $2,009 
 

People living in rural areas, including the Benalla Rural City, are entitled to a additional 
supplement of  $16.01 per fortnight.   

 

 



 

 Level 1 Level2 Level 3 Level 4 

 

Home Care Package Funding per 

annum 

Annual 

 

$9,026.45 

 

$15,877.50 

 

$34,550.90 

 

$52,377.50 

 

Home Care Package Funding per 

fortnight 

per fortnight 

 

$346 

 

$609 

 

$1,325 

 

$2,009 

 

Basic Daily Care Fee paid by you 

per fortnight 

 

$0 

 

$0 

 

$0 

 

$0 

 

Cooinda Care Management Fee 

per fortnight 

No. hours  

 

$100 

 

1 

 

$200 

 

2 

 

$300 

 

3 

 

$400 

 

4 

 

 

Cooinda  Package Management 

Fee per fortnight 

 

 

$50 

 

$50 

 

$100 

 

$100 

 

Funding available for your support 

services/equipment per fortnight 

 

 

$196 

 

$359 

 

$925 

 

$1,509 



How does my case manager help me? 

Your case manager helps you choose the supports and services to help you live in your 

own home by :  

• working with you to make Care Plan that suits your current and future needs 

• setting goals you want to achieve and review them each year or as your needs 

change 

• coordinating your package budget by finding the most cost effective solutions to suit 

your needs 

• ensuring you understand the income testing requirements and that you receive 

monthly statements of your personalised budget 

• ensuring your package falls within government standards and guidelines 

• advocating beside you or on your behalf with other agencies and organisations, 

help you fill out forms and paperwork such as Centrelink, Medicare and phone bills 

• liaising with medical or allied health professionals beside  you or on your behalf, to 

ensure you receive optimum care 

• referring you to services such as physiotherapist, podiatrist, home nursing , respite 

or post-acute care, following hospitalisation, for extra short- term services on your 

behalf with your permission. 

About Cooinda 

Cooinda is a not for profit, community owned aged care services in Benalla.  We offer a 
wide range of age care services that meet the changing needs of our community.  Our 
continuum of services include : 
 
• Cooinda in the Home - home care services including Home Care Package Case 

Management and Fee for Service 

• Independent Living -  modern, onsite independent living units offering on-call 

nurse assist, maintenance and access to home care services 

• Residential Care -  ageing in place, person centred high care and specialist 

dementia care  

 
Cooinda is fully accredited and embraces continuous improvement.  In December 2021 
94% of residents and 90% of relatives were overall satisfied, taking everything into 
account. 
 
In August, Cooinda was announced winner of two individual staff awards in the 2020 
Victorian Organisation  Excellence Awards, recognising excellence and innovation by 
industry body Leading Age Services (LASA). 



Home Care Package Inclusions and Exclusions 

There are a wide range of care services that can help you keep 
healthy, safe, independent, and connected with your community 
using your home care package funds. However, there are also 
some services that the Australian Government has specifically 
excluded your care plan. 
 
Inclusions 

Home care package funds can be used to pay for various home 
care services to assist with your health, hygiene, mobility, and 
daily activities. Services can also assist you with transport and 
social activities, as well as minor home modifications. Your home 
care package funds can only be used on items, which address 
your care needs, and are not subsidised through other 
government programs. 
The services home care package funds are most commonly used 
for; 

 

Care services that help with your health 

 

 
Home care package funds can be used to pay for various care 
services that keep you healthy in your own home. This can 
include general health assessments, health monitoring, wound 
care and management. Also allied health and therapy services, 
such as podiatry, speech therapy, physiotherapy, hearing and 
vision services, and other clinical services.  
 



Care services that help with your mobility 

 

 

 
Home care package funds can be used to pay for transport to 
provide assistance with shopping, visiting health practitioners, 
and transport to social activities. If you are not able to make it to 
various locations, home care package funds can be used to set 
up communication technology to assist in its place, such as 
telehealth. 
 
Package funds can also be used to assist with your movement 
around the home through mobility equipment. This includes 
crutches, walking frames and sticks, mechanical lifting devices, 
and bed rails. Equipment to help with your comfort is also 
covered, such as slide sheets, sheepskins, tri-pillows, and 
pressure-relieving mattresses. 
 

Care services that help with activities of daily living 



 

 

Home care package funds can be used to pay for services that 
help you to complete activities of daily leaving. These are basic 
daily activities that you used to complete independently but now 
may need assistance with, such as getting out of bed, toileting, 
showering, shaving, dressing, meal preparation, and eating.  
Continence aids are also covered by package funds. 
 
Activities of daily living also covers help with communication 
issues that arise from impaired hearing, sight, or speech. 
Assistance in this area includes the setup of communication aids, 
checking hearing aid batteries, cleaning spectacles, and 
assistance with telephones or computers.  



Home care package funds can be used to pay for basic home 
maintenance tasks to keep your home clean and safe. This 
includes general cleaning, such as making beds, ironing and 
laundry, dusting, vacuuming, mopping, and light gardening. 
Home care package funds can also be used to make minor home 
modifications that are directly related to your care needs. This 
includes minor modifications to assist with your mobility, such as 
grab rails, lifting devices, and temporary ramps. It also includes 
modifications to assist you with completing daily care activities 
independently, such as easy access taps. 
 
Exclusions 
 
There are ranges of services that are specifically excluded by the 
Australian Government from being covered with home care 
package funds.  

 
General Expenses 
 
Expenses that would normally be purchased out of general 
income eg. household bills such as electricity, gas, water, 
purchases of petrol cannot be covered using home care package 
funds. 



Food and Beverage 

General groceries, takeaway meals and food cannot be covered 
using home care package funds. 
The preparation and delivery component of meal delivery 
services can be covered using home care funds. You will be 
asked to pay for the food component of the delivered meal. Most 
companies charge home care package funds 70% of the service 
cost, with consumers having to pay for the remaining 30% 
themselves.  
 
Accommodation 

Home purchases, mortgage payments, rent or Home and 
contents insurance cannot be covered using home care package 
funds. 
 
Renovations 

Home modifications or assets that are not related to your care 

needs cannot be covered using home care package funds. 

Entertainment 

Costs of entertainment activities, such as club memberships, 

sporting events, or gambling cannot be covered using home care 

package funds. 

Holidays 

Travel costs, such as bus, train, or plane tickets and 
accommodation cannot be covered using home care package 
funds. 
 
Government funded services and fees 

Government funded services eg. items covered by the Medicare 
Benefits Schedule or the Pharmaceutical Benefits Scheme 
cannot be covered using home care package funds. 



 

 

 
 

 
 
Social support services can help you with these services, such as 
a companion to join you at appointments or help with shopping.  
 
You can also receive help with setting up phone and internet 
services, arrange a visitor to make in-home social calls, or even 
arrange some various social activities and events. 
 

Care services to help with home maintenance 



Cooinda Community Services 

 Schedule of Fees 1st March 2022  

 

 

SERVICE TYPE COST   

Home Care/Personal Care/ In-Home respite 

Weekdays 0800 -1800 (per hour) 
  
$60.50 

  

                                          (0.5 hours) $42.50   

                                          (0.25hrs) $21.25   

Week day -evenings 1800 – 2200 (per Hour) $72.60   

Weekends (per hour) $90.75   

Weekend -evenings 1800-2200 per Hr $108.90   

Public Holidays (per hour) $121.00   

Travel (per KM – from Cooinda) $1.32   

Gardening  (tip fees additional) $72.60   

HEALTH TEAM     

Allied Health Assistant $60.50   

Nursing Care – Registered Nurse (per hour) 
charged in 15mins increments 

$99.00 
  

                          -Weekday Evenings 1800 – 2200hrs. 
(per hour) 

$118.80 
  

                          -Weekends (per hour) $148.50   

Dietician/Diabetes Education  $93.50   

Day Activities - based in facility High Care Low Care 

Half Day - includes refreshments $84.70 $60.50 

Full Day - includes lunch $145.20 $108.90 

If additional carer required –daily fee $60.50   

Leisure Activity Bus Outing High Care Low Care 

10.00am – 3pm 

morning tea included, lunch at own expense 

$93.50 $60.50 

Meals Cooinda Din-
ing Room 

Home De-
livered 

Breakfast $  3.65   

Lunch $14.50 $18.15 
(Client por-
tion $5.45) 

Dinner $  10.90   



SERVICE DEFINITIONS 

HOME CARE 

Home care can include light household chores such as: 

Washing, hanging out clothes or place in dryer, removal of dry clothes from line or 

dryer, folding/storing. 

Cleaning bath, vanity basin, toilet and shower 

Cleaning kitchen and white goods; 

Vacuuming, mopping; 

Damp dusting and polishing 

Sweeping floors and paths 

Making beds, changing bed linen. 

Home care does not include ‘spring cleaning’ such tasks considered as bi- monthly or annual 
undertakings. Tasks do not include climbing ladders.  

 
Cleaning of windows will be brokered as a separate service, as will cobweb removal outside 

homes which is considered home maintenance functions. 
 

Personal/Respite Care 

Personal care can include assistance with: 

Washing, showering and bathing 

Toileting 

Dressing and undressing 

Shaving, hair care and personal grooming 

Assistance with mobility (in and out of bed) such as to sit up, to transfer to commode, 

wheel chair, chair or vehicle 

Shopping, paying accounts and banking where a Personal Carer is required 

Eating and drinking, concluding cooking and preparation of food and special diets 

Assistance with hearing aids and communication devices as instructed 

Fitting and use of appliance such as splints and callipers, or hoist as instructed. 

Medication supervision and prompting of client to take medication as and only if directed 

by the care plan. 

Respite care to provide primary caregivers break from care duties. Care may involve any or 

all aspects of both home and personal care.  

Nursing Care: Registered or Endorsed Enrolled nurses 

Shower/hygiene assessment,  

medication checks and administration 

wound management 



PRIVACY COLLECTION STATEMENT  

Cooinda considers the collection of relevant, personal date as fundamental to the provision of individualised, 

quality care. Information is collected throughout each phase of health intervention, treatment, and health 

research initiatives that often extend beyond the resident / client contact. 

It is the policy of Cooinda that information is managed appropriately with regard to collection, security, storage, 

use and disclosure, as identified throughout the processes. 

Privacy is an integral part of our professional ethics and statutory obligations. We are committed to ensuring the 

privacy protection of all information collected on behalf of our residents / client and staff. By implementing the 

principles embodied in the Commonwealth Privacy Act 1988, Privacy Amendment (Private Sector) Act 2000, 

Information Privacy Act 2000 and the Health Records Act 2001, we will ensure that all personal information is 

accorded treatment consistent with minimum privacy standards. By abiding by these principles we aim to provide 

effective and efficient services, whilst respecting the confidentiality and privacy rights of our staff and residents / 

client, and clearly demonstrate the organisation’s commitment to the welfare of all individuals. 

Information Privacy Principles are legally binding standards that regulate the way agencies collect, store, use and 

disclose information. These principles cover: 

Collection of Personal information 

Use and Disclosure of the information collected 

Quality of the information collected 

Security measures implemented to protect, store and destroy personal information 

Organisational openness in regard to the management of personal information collected and its use 

Access to and Correction when applicable of information collected 

Identifiers of the information 

Anonymity of information 

Transfer of personal information to someone who is in a foreign country 

Sensitive information 

These principles provide individuals with an enforceable right of access to their information as held by our 

organisation. All requests for access to or correction of information should proceed through Cooinda Home Care 

Package Team. 

A framework exists to ensure that all individuals have their right of access to personal information considered 

appropriately and an opportunity to raise any concerns regarding the privacy policy and practices of Cooinda with 

our organisation, 

Contact should be made in the first instance to the Cooinda Home Care Package Team. 

Specific complaints relating to the handling of personal information may be referred to the Health Services 

Commissioner, Victoria or the Australian Information Commissioner. 



 


