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Influenza Vaccinations 

At present we have restrictions on visiting 

and the Federal Government have now 

mandated that anyone visiting an aged care 

facility must have received an Influenza 

Vaccination. 

This means you must provide us with written 

evidence from your chemist or medical 

provider (only) that you have received a Flu 

Vaccination in the last five months prior to 

entry to our designated in-person visit 

areas.  We will record this on our Flu 

Vaccination Register for future reference. 

If you have a diagnosed medical reason as to 

why you cannot receive an Influenza 

Vaccination, you must bring a written letter 

from your medical provider confirming your 

exemption.    

 

In This Issue 
 

CEO Report 

 

Building & Environment Report 

 

Grid 

 

Cooinda Newsletter  

 

Health & Wellbeing Program 

 

 

 

 



 

Cooinda Important Safety Measures July 31, 2020 

This is a personal message from 

Alex McKenna, Chief Executive Officer 
 
Dear Independent Living Unit residents, 
 
This week needs no introduction.  We've all watched on in horror at the toll COVID-19 is having on 
the aged care sector and the tragic loss of life within aged care facilities in Melbourne's hot spots. 
 
As the daily number of positive cases and death toll rises, it is understandable and normal for our 
anxiety to rise also. Please be assured, our hard work continues to ensure we have the safest and 
best practices of infection control in place. 
 
Late last week we received news of a local facility locked down due to a potential COVID-19 scare. 
We can confirm Cooinda has no staff who also work at that local facility. 
 
In this update, I will outline to you the additional safety measures we have in place, in accordance 
with the advice from the Victorian Department of Health and Human Services, as they escalate re-
strictions. 
 
Daily Update Meetings 
Each week day morning our Leadership Team meet to discuss important matters including a review 
of our response to the dynamic COVID-19 conditions, personal protection supplies and staffing lev-
els.  Also as a part of this meeting, we have held scenario based exercises to ensure we have a 
clear procedure and understanding of our response, IF we have positive COVID-19 case in Coo-
inda. 
In the event of a positive case, one of the first responses will be communication to all important par-
ties, of which you are included.  
 
We will also undertake to move the affected resident from their room to an area within Cooinda, 
where they will receive extra care.  This will be a temporary move, undertaken by our staff with re-
spect and dignity.  In the event of this happening, we will be in constant communication with the 
closest family contact to keep them up to date and discuss options of choice, if hospitalisation is re-
quired.  
 
Visiting Changes 
In line with the current Victorian Department of Health and Human Services guidelines, visiting can 
now only be permitted for purpose of essential care provision, with only one (1) person permitted 
per visit.  
If you are considering a visit, please call either myself, Marg Daw, Executive Manager, Clinical Care 
or Julie Folan, Executive Manager, Quality and Compliance to discuss your situation.  
 
Containment Measures 
Staff will continue to work in only one area, as they have done so for the past few months. Resi-
dents now remain in their own areas until we assess it as safe for them to move across other are-
as.  Please be assured that our Health and Wellbeing team are working hard to ensure we deliver 
activities in all areas. 
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Personal Protective Equipment 
All staff are now wearing a mask whilst at work to protect your loved ones and each other.  A num-
ber of masks are allocated to staff at the commencement of their work day, to ensure they can ad-
here to the strict guidelines for appropriate use. You will see staff wearing a mask if they need to 
come to your home. It is important that you alert staff before they come to your home if you are not 
well, they can then discuss this with you before coming to visit. With the new restrictions, everyone 
in the community must now wear a mask whenever they leave their home. Shopping online is prov-
ing to be a popular option with some butchers, supermarkets and bakers offering this as a service. 
 
Hairdressing 
Our former care staff member and resident hairdresser, Terri McHugh, has resumed in-room hair-
dressing for residents who wish to receive a visit. As a precaution, Terri works in only one area per 
day and adheres to all our staff screening and protection measures. 
 
Influenza Vaccination Booster 
As an additional layer of safety measures, we have undertaken to administer a Flu Vacc's booster 
to consenting staff and residents to increase our herd immunity.   
We appreciate all of the support and understanding you continue to offer us, as we navigate 
through these exceptional times together and are wholly prepared for the further challenges that 
may lay ahead. 

 
Brighten your loved one's day   

If you have family or loved ones in Cooinda please make every effort to consider the below contact 
options if you haven't already.  Our Health and Wellbeing Team are allocating much of their re-
sources to ensuring video call bookings are available as often as possible.  

 Video Calls (bookings essential) - Skype, WhatsApp or Facetime (if you have an iPh-
one).  Please call our Health and Wellbeing team on 5761 3229 

 Video message - send to 0477 814 461 - we will download to an iPad to share with your loved 
one 

 Email - admin@cooinda.org.au - we will print and give it to your loved one 

 Text message - leave a voicemail on 0477 814 461 first stating your name and the name of your 
loved one and we will play it to them 

 Write and post a letter or call them often on their room phone 
eCards via email - send through your Jacquie Lawson eCard (or similar) via email - ad-
min@cooinda.org.au - with details from and for whom and we will play the card to your loved one 
on our iPad  
 
Currently there are no infections in the Benalla area and if we all do the right thing we will hopefully 
see easing of restrictions sooner or later. Look after yourself, eat well, get plenty of rest and exer-
cise and stay in touch with loved ones. 
 
 A reminder, if you have any concerns, you can call us at any time (24/7) on (03) 5761 3300. 
 
In the meantime, please stay well, stay distanced and stay connected. 
 
With kind regards, 
 
Alex McKenna, Chief Executive Officer  
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ILU’s 

We have had several more ILU’s change over in recent times, please make our new village residents feel 
welcome. 
 
National Broadband Network (NBN) 

Important Update: 
We have been advised that the changeover date for NBN has been extended to mid October 2020, after 
which time anyone that wishes to have a landline or hard wired internet connection must migrate to the 
NBN. 
Village residents are under no obligation to change their telephone landline service to the new NBN until 
then.  Unfortunately this does not stop companies hounding people to swap over.  If anyone is experienc-
ing persistent phone calls please just hang up.  We have had several cases of residents agreeing verbally 
to a contract after being harassed without knowing what was happening. 
For those ILU residents that have chosen to migrate to the NBN before the cut-off date, we will need to 
test that your nurse call is connected correctly so please notify reception.  Those on NBN must also be 
aware that your nurse call will not function during a power outage and you will need to call 000 by mobile 
phone in an emergency if this is the case.   
For those residents new to Cooinda there is no choice but to have an NBN connection and this will have 
been discussed prior. 
The installation of a new wireless nurse call system will commence from 10th August. This will initially 
be external infrastructure. At some point the contractors will need access to all units for the internal fit 
off. We will notify residents when this is to occur and will give as much notice as possible. 
 
Waste Disposal and Recycling 

Remember the weekly bin collection is for basic household waste only.  If anyone has bulky waste or un-
wanted items these should be put out for our regular hard waste collection days and NOT left in the rub-
bish bin corrals please.  The next scheduled hard waste collection is Wednesday 5th August 2020. 
 
Central Avenue Trekkers Rest 
The gravel extension to Central Avenue through Trekkers Rest to Kilfeera Road is planned to be sealed in 
the coming months. During the works this section of road will be closed for about one week. Once we 
have a firm date we will let everyone know. 
 
Landscaping 
Our gardening team have commenced some plantings in various areas of the village and will continue 
over the next few weeks. 
 
HUB 
With the extension of the State of Emergency and now the declaration of a State of Disaster, the HUB 
building will remain closed to recreational use. We will be making occasional use of the area for opera-
tional purposes as required. 
 
 
 
David Morrow 
Executive Manager Building and Environment 
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