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Reminder - ILU Information Form

A friendly reminder to those who
have not already done so, could
please complete and return the ILU
Information Form that was provided
to you last month to reception.

We want to ensure we have all of
your information up to date.

If you have misplaced the form
please call reception on 5761 3300
and we can arrange to supply you
with another one.




Chief Executive Officer - Newsletter September2020

Dear residents,

Here we are, another month has gone and another month closer to
the end of the COVID pandemic. Let me start by acknowledging just
how fantastic you have all been as we continue to live under a cloud
of uncertainty. Your resolve and patience has been fantastic as we
continue to adopt to ever changing circumstances.

None of us know when this will be all over, however we do know that
we can get through this together. The restrictions that are in place
from a state of emergency point of view and at a local level will
change so we will keep you informed as things change.

In the meantime | want to assure you that we have stringent safety
plans in place and our preparedness for any event remains as strong
as ever.

We may be separated during these difficult times, however | am only
a phone call away if you need me to help you with anything.

Stay safe,

Alex McKenna
Chief Executive Officer



Executive Manager - Building & Environment September 2020

ILU’s

We have had several more ILU’s change over in recent times, please make our new village residents feel wel-
come.

National Broadband Network (NBN)

Important Update:

We have been advised that the changeover date for NBN has been extended to mid October 2020, after
which time anyone that wishes to have a landline or hard wired internet connection must migrate to the
NBN.

Village residents are under no obligation to change their telephone landline service to the new NBN until
then. Unfortunately this does not stop companies hounding people to swap over. If anyone is experiencing
persistent phone calls please just hang up. We have had several cases of residents agreeing verbally to a con-
tract after being harassed without knowing what was happening.

For those ILU residents that have chosen to migrate to the NBN before the cut-off date, we will need to test
that your nurse call is connected correctly so please notify reception. Those on NBN must also be aware that
your nurse call will not function during a power outage and you will need to call 000 by mobile phone in an
emergency if this is the case.

For those residents new to Cooinda there is no choice but to have an NBN connection and this will have been
discussed prior.

The installation of a new wireless nurse call system has commenced with the external infrastructure com-
plete. The contractors are now working on the integration of the new and old systems. At some point the
contractors will need access to all units for the internal fit off. We will notify residents when this is to oc-
cur and will give as much notice as possible. We are on track for completion well in advance of the Octo-
ber cut off time.

Waste Disposal and Recycling

Remember the weekly bin collection is for basic household waste only. If anyone has bulky waste or unwant-
ed items these should be put out for our regular hard waste collection days and NOT left in the rubbish bin
corrals please. The next scheduled hard waste collection is Wednesday 7" October 2020.

Central Avenue Trekkers Rest

The gravel extension to Central Avenue through Trekkers Rest to Kilfeera Road is planned to be sealed in the
coming months. During the works this section of road will be closed for about one week. Once we have a
firm date we will let everyone know. With the weather on the improve we hope for this work to be complet-
ed soon.

Landscaping
Our gardening team have commenced some plantings in various areas of the village and will continue over
the next few weeks.

HUB

With the extension of the State of Emergency and now the declaration of a State of Disaster, the HUB build-
ing will remain closed to recreational use. We will be making occasional use of the area for operational pur-
poses as required.

David Morrow
Executive Manager Building and Environment



