
Service Type:                                   1st July 2023  – 30th June 2024
ALL SERVICES ARE CHARGED AT A MINIMUM 30min
Home Care/Personal Care/ In-Home respite
Weekdays - 0800 -1800 (per hour) $80.00

(0.5 hours) $48.00

Week day -evenings 1800 – 2200 (per Hour) $105.00

Weekends - 0800 -1800 (per Hour) $120.00

Weekend -evenings 1800-2200 (per Hour) $143.00

Public Holidays 0800 -1800 only (per Hour) $159.50

Travel (per KM, only for consumers outside the
12km town radius boundary)

$1.35

Gardening  (Km’s - as per above)
• tip fees additional

$72.00

Home and Safety Risk Assessment (Added to initial
service if not provided)

$16.50

HEALTH TEAM
Allied Health Assistant $80.00
Nursing Care – Registered Nurse (per hour) $130.00

-Weekday Evenings 1800 – 2200hrs. $143.00
( p  e  r    h  o   u  r )          -Weekends (per hour) $195.00

To Avoid Charges - CANCELLATION POLICY

•  A minimum of 24hours notice is required for can  ellation of bookings without
charge. Any cancelation after that will be charged for service.

•  Notice to be given during office hours (Mon to Fr 
•  Any cancellations for Saturday, Sunday or Public

9am – 5pm) for all cancellations. 
oliday’s services must be made no

later than 3pm on the Friday before the service is scheduled.
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SERVICE DEFINITIONS

Home Care

Home care can include light household chores such as:

•  Washing, hanging out clothes or place in dryer, removal of dry clothes from line
or dryer, folding/storing.

•  Cleaning bath, vanity basin, toilet and shower
•  Cleaning kitchen and white goods;
•  Vacuuming, Sweeping floors and path, mopping;
•  Damp dusting and polishing
•  Making beds, changing bed linen.

Home care does not include ‘spring cleaning’ such tasks considered as bi- monthly or 
annual undertakings. Tasks do not include climbing ladders, Cleaning of windows or 
cobweb removal outside homes. These tasks are considered home maintenance 
functions.

Personal/Respite Care

•  Personal care can include assistance with:
•  Washing, showering and bathing
•  Toileting
•  Dressing and undressing
•  Shaving, hair care and personal grooming
•  Assistance with mobility (in and out of bed) such as to sit up, to transfer to

commode, wheel chair, chair or vehicle
•  Shopping, paying accounts and banking where a Personal Carer is required
•  Eating and drinking, concluding cooking and preparation of food and special diets 
•  Assistance with hearing aids and communication devices as instructed
•  Fitting and use of appliance such as splints and callipers, or hoist as instructed.
•  Medication supervision and prompting of client to take medication as and only if

directed by the care plan.
•  Respite care to provide primary caregivers break from care duties. Care may involve

any or all aspects of both home and personal care.

Nursing Care: Registered or Endorsed Enrolled nurses

•  Shower/hygiene assessment,
•  medication checks and administration
•  wound management

Work environment assessment
Completed where required for client In-Home OH&S considerations.
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